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Subject: Quality Policy

The Innovative “Pulse” of Seven Pulse S.r.l.

At Seven Pulse S.r.l., we are more than just a company: we were born from a passion for test
benches, a beating heart at the forefront of the mechatronics world.

Our mission is clear: the design, construction, and servicing of test benches for mechanical and
fluid systems, equipped with “on-board intelligence,” thereby transforming innovation into reality.

Our Quality Policy is not merely a document, but our promise, founded on essential principles and
commitments:

1. Customer Satisfaction

Placing the customer at the center of our activities is our top priority. Every project is approached
with close attention to specific needs, ensuring tailor-made solutions, reliable performance, and
effective, timely support services.

2. Technical Excellence and Innovation

We are continuously committed to advanced technological research, promoting continuous
innovation in the fields of mechatronics and automation. Our interdisciplinary expertise is the key
to delivering increasingly intelligent, efficient, and flexible testing solutions.

3. Corporate Culture and Human Resources

Our strength lies in the professionalism, cohesion, and mutual respect among our people. We
actively promote and consistently invest in the continuous development of skills through targeted
training, knowledge sharing, and the active involvement of all personnel in achieving corporate
objectives.

4. Continuous Improvement

We adopt a Quality Management System compliant with the UNI EN ISO 9001 standard, as a
strategic tool to constantly enhance our processes, products, and services, monitoring corporate
performance through SMART objectives:
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e Specific: clear and well-defined, free of ambiguity, indicating precisely what is to be
achieved.

e Measurable: progress and achievement must be quantifiable.

e Achievable: realistic and attainable, considering the organization’s resources and
capabilities; neither too simple nor unattainable.

e Relevant: significant for the organization and aligned with the Quality Policy, contributing
effectively to system improvement.

e Time-bound: a clear deadline must be established for the achievement of objectives.
5. Reliable Relationships and Responsibility

We build solid and transparent relationships with customers, suppliers, and partners, based on
professional ethics, punctuality, and reliability. We act with a strong sense of responsibility
towards our stakeholders and the environment, adopting sustainable practices and ensuring
compliance with applicable regulations.

Management undertakes to periodically review this Policy to ensure its continuing suitability in
relation to our development path and market dynamics, and to disseminate it at all organizational
levels, promoting its understanding and implementation.
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